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The tenancy, in your tenant's pocket.
Modern tenants don't email or phone for routine matters — they expect a self-service app. Most landlords answer that expectation with a
third-party tenant app that's disconnected from their leasing system: rent demands raised in one system, payments tracked in another, service
tickets in a third, and nothing reconciles. Farvision's Tenant Portal & App run on the same database as your Property Management module. The
demand the leasing team raises is the demand the tenant pays; the receipt that posts to AR is the receipt the tenant sees cleared; the service ticket
the tenant files is the one routing to maintenance with the contract SLA already attached. Self-service that's actually integrated — for residential
tenants, retail tenants, and community owners alike.

7stages

ONBOARD → MOVE-IN → RENT → SERVICE →

COMMUNITY → RENEWAL → EXIT

3tenant types

RESIDENTIAL · RETAIL (TURNOVER-RENT)

· COMMUNITY OWNERS — ONE APP

Live
APP ACTIONS POST TO FINANCIALS AR ·

SERVICE TO MAINTENANCE · CONTRACT SLA

Mollak
CARD · BANK · UAEDDS DIRECT DEBIT ·

MOLLAK SERVICE CHARGES

The tenant journey. Seven app touchpoints. From first login to move-out reconciliation. Same record from PM Section 01 leasing
through Section 03 service surfaces here as the tenant's view.

↑ EVERY ACTION POSTS LIVE TO
Financials AR · receipt at payment · Maintenance · ticket routing · Leasing · renewal pipeline — same record the

operator sees

Six in-app surfaces. One Tenant App. Native mobile (iOS + Android) and responsive web portal — same surfaces, same data. Tenant
chooses their channel.

▸ AI ADD-ON

Ticket triage & predictive maintenance
Service requests auto-categorised and severity-tagged from tenant's natural-language description and uploaded
photos. Recurring fault patterns across units flag preventive maintenance before they become tickets. Tenant text
from chat/voice transcripts mined for satisfaction signals.

NLP categorisation

Photo damage analysis

Fault-pattern detection

▸ STAGE 01

Onboard
Login · profile ·

language · consent

▸ STAGE 02

Move-in
Inspection ·

condition · e-

sign-off

▸ STAGE 03

Rent / Pay
Demand · online ·

standing

instruction

▸ STAGE 04

Service
Ticket · photo ·

SLA · status

▸ STAGE 05

Turnover / Stmt.
Retail sales ·

monthly statement

▸ STAGE 06

Community
Notices · common-

area · events

▸ STAGE 07

Renewal / Exit
Notice ·

inspection · SD

reconcile

▸ SURFACE 01

Onboarding & profile
First-login flow · contact & family details · language
preference · communication consent · dependent
profiles.

▸ SURFACE 02

Rent payment
Demand view · card · UAEDDS direct debit · standing
instruction · retail turnover submission · statement.

▸ SURFACE 03

Service ticketing
Category-based · photo evidence · auto-route to
maintenance · SLA timer · escalation · NPS at close.

▸ SURFACE 04

Document vault
Agreement · receipts · escalation notices · service-
charge billing · NOC requests · tax certificates · all in-
app.

▸ SURFACE 05

Community & notices
Community notices · common-area booking (gym, party
hall, pool) · events · neighbour directory · resident polls.

▸ SURFACE 06

Renewal & move-out
Renewal alert · pre-expiry negotiation · move-out notice
· final-inspection scheduling · SD reconciliation.

▸ ▸ ▸ ▸ ▸ ▸
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Why "integrated" matters, not just "tenant app." Third-party tenant apps exist in market. What changes when the app is the operator's
leasing system — not a parallel system that needs reconciliation.

STATUTORY COMPLIANCE

GCC tenancy compliance, visible in the app.
Tenants don't operate in a parallel reality from the operator's leasing system — they see the real compliance picture. What the operator's PM module
enforces, the tenant sees reflected in the app.

The platform around the tenant. Five capabilities every PM Apps customer inherits from the Farvision platform.

▸ AI

AI Agents
Ticket triage · photo damage
analysis · fault-pattern detection.

▸ BI

Executive Cockpit
App engagement · rent on-time
% · ticket SLA · NPS.

▸ MOBILE

Native + portal
iOS + Android + responsive web.
English, Arabic. RTL.

▸ SECURITY

ISO certified
ISO 9001 + 27001 · audit trail ·
cloud or on-prem.

▸ SCALE

Proven at scale
Mollak-certified · 28M sqft GCC ·
since 2017.
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▸ SAME DATABASE

One record across operator and tenant
The rent demand the leasing team raises is the same demand the tenant
sees in app. The receipt that clears against AR is the same receipt the
tenant sees in their statement. The service ticket the tenant raises is the
same ticket the maintenance team sees in their queue with the contract
SLA already attached. No nightly sync, no reconciliation, no "the app says
one thing but the system says another."

Live demand sync Receipt-to-AR · instant

Contract SLA attached No reconciliation

▸ TENANT-TYPE BREADTH

Residential · retail · community all on one
Residential tenants pay flat rent and use service tickets. Retail tenants in
malls/high-streets submit monthly turnover via app for percentage-rent
calculation — billing then computes the higher of MG vs % × sales
automatically. Community owners in Mollak-certified developments see
service-charge billing tied to engineer-audited community budgets. Three
tenant types, one app, configured per tenancy.

Residential · flat rent Retail · turnover submission

MG + % auto-calc Community · service charges

▸ GCC · SINCE 2017

GCC tenancy app statutory regime
Ejari registration (Dubai) reflected in tenant document vault. Tawtheeq (Abu Dhabi) and Tasdeeq (Sharjah) covered. VAT 5% on commercial rent shown in
demand and receipt; residential exempt. Mollak-certified service-charge workflow for community management — engineer-audited budget visible to owners.
FATF-grade KYC at onboarding reused from leasing system, not re-requested.

Ejari · Dubai Tawtheeq · Abu Dhabi Tasdeeq · Sharjah VAT · 5% commercial Mollak · service charges AML / KYC · FATF

FOR PROPERTY MANAGERS, FM HEADS, COMMUNITY MANAGERS, CUSTOMER SERVICE HEADS

Self-service that's actually integrated.
Most PM Apps evaluations take a single conversation to scope and one demo to validate. Talk to a

Farvision PM Apps lead — the people who shipped the workflows, not a generic sales engineer.

Book a demo → ☎ GCC · +971 58 158 8291 sales@gamutinfosystems.com

https://farvisionerp.com/book-a-demo
tel:+971581588291
mailto:sales@gamutinfosystems.com

